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OVERVIEW 
Our approach to products is software-centric.  Our hardware is designed with forward compatibility in mind, 
and our team looks closely at the components used to ensure they meet today’s needs as well as tomorrow’s 
innovation.  Our robust roadmap of ongoing over-the-air software updates unlock new capabilities to increase 
customer usage, improve the installation experience while decreasing support requirements, lowering costs, 
and build additional value for everyone involved.  

PARTNERS 
Rather than build everything from scratch, we leverage the top global technologies to provide robust, powerful 
solution with mature product lines and proven hardware and software sets.  Partners include:  

-Foxconn, the largest manufacturer of consumer electronics in the world 
-Qualcomm, responsible for billions of smartphone and tablet chipsets  
-alarm.com, the leading interactive services provider 
-Silicon Labs, owner of Z-Wave and manufacturer of Zigbee and other protocol chips 
-Johnson Controls, manufacturer of “PowerG” sensor technology 
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PRODUCT

“Looks matter.  Every top company has a 
hero product on their website, and it's time 
for the security industry to do the same.  
With IQ Panel they can.”   

-Mike Hackett, SVP Sales & Marketing

http://alarm.com


IQ PANEL HARDWARE 
The IQ Panel is a 7” HD Touchscreen with built in 5 Megapixel Camera and 7 wireless radios to allow command 
and control of multiple ecosystems in a single platform.  Inside the IQ Panel is a Qualcomm Snapdragon with 
quad core processor, LTE, Wi-Fi AC, BLE, and the operating system.  On top of this tablet-class chip you’ll find 
proprietary radios used in the security industry, including Z-Wave Plus to connect lights, locks, thermostats, 
garage openers and more; PowerG, a security and life safety protocol with ultra long range, the industry’s best 
encryption, 2-way communication for remote access, and automatic signal adjustment to optimize battery life 
and avoid signal interference.  A legacy wireless security radio allows the IQ Panel to connect with existing 
wireless sensors already installed in the home to reduce entry costs for consumers who have already made an 
investment in security devices for their home or business.   

BASIC ARCHITECTURE 
The IQ Panel began as a tablet built primarily for security and life safety with hardware and software 
integrations to make it the world’s most versatile hub.  The basic hardware set includes the following:  

7” HD Capacitive Touchscreen 
5 Megapixel Camera 
Qualcomm Snapdragon System on a Chip  

(LTE, Wi-Fi, BLE, OS) 
PowerG Security Radio 
Z-Wave Plus Daughter Card 
Dual Microphones 
Dual Speakers  
Lithium Polymer Battery (24 hrs) 
Piezo Siren (85 db)  
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HARDWARE

“The IQ Panel is the Ferrari of alarm 
panels”   

-Michael Streets, GOL Security 

Click to watch an overview of IQ Panel 2 Plus
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https://youtu.be/rt6GN9MoGuY


 
IQ PANEL SOFTWARE 
The IQ Panel is built on a flexible mobile software toolkit that allows our developers to leverage software development 
already created for other uses and customize it for Security and Smarthome use.  The User experience is elegant, 
intuitive, and feels like your phone.  Dynamic pagination allows pages to appear as device categories are added to the 
ecosystem, and powerful features impact the end user experience in a positive way.   

BLUETOOTH TOUCHLESS DISARMING Watch Video 
Qolsys pioneered this feature with the debut of the IQ Panel 2 in 2016 and it rapidly became the most 
popular software feature we’ve ever developed.  Salespeople no longer give away cheap and 
hackable key fobs (that cost real money) but use hands free experience to close their sales.  
 
LIVE VIEW & LIVE ANSWER Watch Video 
One of the most eagerly sought after software features is the ability to stream supported video 
cameras to the panel’s HD screen, especially the popular Skybell Video Doorbell.  The IQ Panel 
introduced this feature in an over-the-air software update in 2018, and customer feedback was 
unanimously positive.  The user experience mirrors the mobile app, and the feature continues to 
increase camera sales, attract new customers, and increase end user usage.   

DISARM PHOTOS Watch Video 
The built in 5 MP Panel Camera has a number of purposes, but the most popular is easily “Disarm 
Photos.”  The days of an entire family or office sharing the same security code are gone, replaced 
with intelligent notifications that include the date, time, and name of the person who deactivated the 
system, along with a high resolution picture.  Parents can make sure their kids came home from 
school okay, managers can see when the office opens in the morning.  These images are saved 
locally on the panel and can be sent to the users smartphone via text or email.   

ENCRYPTION Watch Video 
The dirty secret in the security industry is that 99% of all security systems installed do NOT encrypt 
their wireless signals, leaving them vulnerable to cyber threats and replay attacks.  Encryption and 
security at every level of the software is critical, from the signals traveling through the air from door.  
The IQ Panel includes end to end encryption for PowerG security and life safety sensors. 
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“Selling advanced features 
like Bluetooth Touchless 
Disarming increased our 
sales by 20%.”   

-Kirk Brundage, Link Interactive

SOFTWARE

https://youtu.be/9IzIi7hF1mU
https://youtu.be/Dvec_3vK54o
https://youtu.be/jvELYqOx81U
https://youtu.be/H0IOxTkoSZQ


SOFTWARE FEATURES (CONTINUED) 

INTUITIVE SWIPE BASED UI.  Access your security system, lights, locks, thermostats, cameras, and more with 
an easy swipe and scroll touch based interface that feels like your phone.   
 
PHOTO FRAME. The IQ Panel turns into a 7” HD Photo Frame when not in use, easily customizable to show your 
favorite memories.  

WEATHER.  Touch the weather preview to see a four-day forecast with precipitation, high & low temps. 

LTE & WI-FI DUAL PATH CONNECTIVITY.  The IQ Panel connects to the cloud using simultaneous LTE and Wi-
Fi Dual Path Technology.  This intelligent redundancy is fast and protects against signal failure.  

BUILT-IN GLASS BREAK DETECTOR.  We use software to turn our onboard microphones into a built-in glass 
break detector, adding value without cost.   

BUILT-IN MOTION SENSOR.  We use pixel-change technology in the built-in camera as a motion sensor, 
activating lights, capturing photos after a remote disarm, and more.   

ALARM VIDEOS.  The built-in camera records up to 4 minutes of video during alarm events. 

PEEK IN.  From the Alarm.com mobile app, “Peek In” to the built-in camera on demand or the next time the 
camera detects motion.  These images are stored in the cloud and can be sent to mobile devices.   

VIDEO TUTORIALS.  The most common questions are covered in video tutorials that play on the panel’s 7” 
screen, helping with topics like “How to Disarm” and “Creating new Users.” 

SOFTWARE UPDATES.  We’re constantly innovating.  Our roadmap for future development is strong, and our 
team delivers an average of 2-3 major software updates every year to add features, value and improve the 
experience. 
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SOFTWARE

“As a 35 year industry 
veteran, Qolsys leaves the old 
school in the dust.”   

-Kirk Booher,  Booher Security

PEEK IN



MULTIPLE PROTOCOLS, ONE ECOSYSTEM 
One of the appeals of IQ Panel is the ability to stitch multiple protocols into a single experience.  The End User 
doesn't need to know whether a device uses Wi-Fi or Z-Wave or PowerG to communicate, they just want it to work.  
We utilize best-in-class technologies to deliver a larger ecosystem than any other solution. 
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DEVICE TECHNOLOGY

“Once a customer has 5 or 6 
different things to control 
they are hooked for life.”   

-James Devans

Z-Wave Plus connects lights, locks, Thermostats, 
garage openers and more in a mesh network that 

becomes more responsive as it grows.  Powerful on-
screen tools make adding new devices easy and 

ensure the network is healthy and effective.  

Wi-Fi devices like secondary touchscreens, indoor 
and outdoor cameras or video doorbells easily 

connect to the IQ Panel’s built in Panel Access Point 
or the customer’s home network, providing an 
excellent user experience for popular devices

PowerG is the most powerful wireless security and 
life safety technology you can buy.  With 4x the 

range of legacy wireless technology, PowerG 
includes the industry’s best encryption, 2-way 

communication, and automatic signal adjustment to 
avoid interference and optimize battery life.
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PowerG 
PowerG sensor technology is the most advanced sensor technology available, with a mature product lineup of long 
range security and life safety devices.  Watch the video 
  
INDUSTRY BEST ENCRYPTION, LONG RANGE 
PowerG utilizes 128 AES encryption to protect the signals against cyber threats, has 4x the range when compared to 
legacy security wireless, making it easy to cover any building, no matter the size or materials used. 

SMART SIGNAL ADJUSTMENT 
PowerG automatically avoids interference using 50 different channels, and 2-Way communication which increases 
power to reach further, decreases to save battery and accept changes from remote commands.   
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PowerG TECHNOLOGY “When we saw the size of the 
building my techs doubted that it 
would work, so we bid the job with 
multiple repeaters… but didn’t use a 
single one.”   

-Erik Randesi, Powerhome Technologies

ENCRYPTION 
4x RANGE 
2-WAY 
AUTO SIGNAL ADJUST
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https://youtu.be/s-qiQzmXzBw


BRIDGING THE PAST WITH THE FUTURE 
The IQ Panel 2 Plus was designed to bridge the gap between yesterday’s technology and tomorrow’s secure, 
smart home, bringing LTE & Wi-Fi Dual Path Connectivity, PowerG, and powerful, exciting features such as 
Bluetooth Touchless Disarming and Live Answer while still utilizing the sensors already installed in the home.   

BUILT-IN WIRELESS TAKEOVER  
The IQ Panel includes Dual SRF featuring PowerG.  Because this is built into the panel, you can take over security 
AND life Safety devices (add-ons can only takeover security devices). 

ON SCREEN DIAGNOSTICS 
We take the guesswork out of re-using old sensors.  When you pair a legacy wireless sensor to the IQ Panel you’ll 
see its range and ability to communicate with the IQ Panel on the 7” screen, giving you the peace of mind that 
you wont have to come back tomorrow to replace it.   

TAKE RANGE OFF THE TABLE 
With PowerG sensors, you’ll never worry about range again.  Problem with the upstairs 
window?  PowerG can reach it.  Want to finally add a sensor to that detached garage?  
PowerG has you covered.   

BEST HARDWIRE SOLUTION 
The IQ Hardwire PowerG connects hardwire zones with the IQ Panel, including hardwire 
smoke detectors.  These hardwire zones tie easily into the IQ Hardwire PowerG which 
transmits the signals wirelessly to the IQ Panel using PowerG technology.   
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TAKEOVERS

Hardwire PowerG

“Unparalleled versatility for take overs.”   
-Dennis Ohnmeiss

https://youtu.be/qEmp3In2B3o


INSTALLATION REIMAGINED 
The Qolsys team looked at the traditional installation methodology and asked, “Why?”  From our first 
generation platform we’ve strived to reinvent the installation experience, making it obvious, using real 
language instead of codes, and eliminating steps to improve speed and efficiency. 

REAL LANGUAGE 
Imagine a system that displays “Entry/Exit Delay” instead of “14”  and lets you 
name a sensor “Kirk’s Bedroom Window” instead of “Window 3,” and imagine 
text to speech technology to speak those custom names.  The IQ panel uses real 
language to simplify the installer experience and customize the user experience.    

WIZARD 
The IQ Panel’s easily customizable on-screen wizard makes system 
installation fast and efficient, reducing technician training requirements, 
standardizing the installation process, and opening opportunities for DIY.   
 
POWERFUL SENSOR DIAGNOSTICS 
The IQ Panel can make the invisible visible, displaying individual sensor 
strength relative to the wireless “noise” in the environment, and Z-Wave network 
topology to map the entire network on the touchscreen.  No more guesswork, no 
more wasting repeaters hoping to blindly “make it work.” No more go backs the 
next day because a sensor or device suddenly stopped working.  With IQ panel’s 
on-screen diagnostic toolkit, you’ll get it right before you leave, every time.   

FAST INSTALLS 
Every Qolsys installer will tell you how much faster the entire process is.  Timed 
installs recorded and documented on YouTube, show panel mounting, door and 
motion sensor installation, z-wave module and camera pairing in as little as 30 
minutes.   

RETIRE THE TRUCK 
Everything you can do on the panel you can do in the cloud using Alarm.com's Remote 
Toolkit or Mobile Tech App.  Eliminate common truck rolls by remotely accessing panel 
settings, add new devices, and make adjustments within seconds.   
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INSTALLATION & DIAGNOSTICS

“I was blown away by how it looked 
and how easy the install was.” 

-Steve Hayes, Security & Automation 
Partners

On-screen Installation Wizard  
takes you through simple steps

Advanced sensor 
diagnostics show range 

on screen
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https://youtu.be/ezTe4Y6n1pc
https://youtu.be/ezTe4Y6n1pc


VERTICALS 
The IQ Panel is applicable in almost any situation.   

RESIDENTIAL 
The IQ Panel was designed specifically for residential security, life safety and smarthome control.  The IQ 
Panel looks great on the wall of the home, with powerful features like Bluetooth Touchless Disarming, Dual 
SRF, Disarm Photos, Live View, and Photo Frame.   

SMB & COMMERCIAL 
The world’s best residential security panel is also the world’s best commercial panel.  Leveraging the 
amazing range of PowerG sensors to cover commercial structures almost any size, IQ Panel software 
includes 4 Partitions, Screen Lock, On-Screen Billboard, and integration with Alarm.com Access Control 

MDU/MULTI-FAMILY 
When paired with Alarm.com's MDU Software the IQ Panel is perfect for Multi-Family buildings, with the 
ability to control your porch light, thermostat, and even answer your Video Doorbell from the safety of 
your apartment.   

BUILDER Watch the Video 
D.R. Horton, America’s largest home builder, standardized on the IQ Panel, putting one in every home 
starting in 2018.  With an easy path to security, Qolsys dealers are recognizing an unprecedented 70% take 
rate on upgrades.  Following their example, other builders are flocking to this elegant home control 
solution, taking advantage of the Qolsys and Alarm.com free model home program.   

WELLNESS 
Qolsys continues to bridge the wellness space with features specifically 
designed for all walks of life.  Our easily customizable user interface 
present only the most important information, with a new feature called 
“Check in” that allows easily tracking caregiver visits.  From aging in 
place and in home care models to nursing home communities, the IQ 
Panel includes integration with accelerometer based fall pendants, chair 
and bed sensors and Alarm.com's award winning wellness management 
software.    

Confidential & Proprietary

12:55 PM
07/10/17

H 70°
L 56°

SYSTEM
DISARMED

IQ Panel “Wellness” UI

http://www.apple.com
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All-In-One System 
No need to buy extra hubs

Easy Path to Security 
All-in-One panel makes upsells easy with 70% take 
rate

No Cost Builder Plan 
Basic automation, 36 months

Increase Usage 
Looks matter, features matter 

Hardwire or Wireless 
Works with everything

Free Model Home Kit 
Free devices create an awesome model experience

MODEL HOME KIT

SMART DOOR LOCK

BUILDER SOLUTION
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IQ Panel 2 Plus 
7” Touchscreen 

Built in 5MP Camera 
Dual SRF featuring PowerG

PowerG Security Sensors 
Vanishing Door Contacts (x2) 

Motion Sensor 
4x Range, Encryption

Mobile App 
Control system from anywhere 
Single app controls entire home

Smart Thermostat 
Auto adjustment to save energy 

Easy to install

Video Camera 
View live video anywhere 
Choose indoor or outdoor

Video Doorbell 
Answer your door anywhere  

Talk, hear responses 

Smart Door Lock 
Choose from Yale, Kwikset, or 

Schlage 
Remote access, code access 

Smart Garage Opener 
Garage left open reminders 

Remote access to open/close 

QUESTIONS?   
builderprogram@

qolsys.com

*Free equipment offer valid for communities with at least 25 homes per model home.  
Contact BuilderProgram@qolsys.com for more information.  

FREE MODEL HOME KIT FOR BUILDERS INCLUDES:

mailto:BuilderProgram@qolsys.com


FORWARD COMPATIBILITY 
Qolsys operates on the concept of “Forward Compatibility” with hardware built not just for today’s tech 
savvy  customers but ready for the advancements our software teams are constantly working on.   

FEEDBACK 
Our feedback loop is the most important part of our roadmap.  As we develop software for the IQ Panel 
and other devices we constantly evaluate the impact it has on our dealers, the installers, and most 
importantly, the end user.  Listening to their needs, asking, “How can we do it better?” is part of our DNA 
and drives every software decision we make.   

A HISTORY OF INNOVATION.   
Qolsys has now become known for our over the air software updates, with features like “Live View,” “Live 
Answer,” “Face Recognition,” “Peek In,” “Partitions,” and so many more being delivered over Wi-Fi to new 
systems as well as those already installed in the field.   

TAKEOVER PROTECTION 
When that salesman knocks on your customer’s door offering the “latest new technology” you can be sure 
that he cannot offer what the IQ Panel already has, and your customer can confidently reply “I just got a 
software update and my system is working great.”   

ROADMAP EXAMPLE: IQ REMOTE 
While we do not divulge the full details of our software and hardware 
roadmap, we can share a one example of how we are unique: We recently 
released a new “IQ Remote” Secondary Tablet for the IQ Panel.  Even though 
the software we launched it with was the same as the previous generation, 
the hardware in this device was specifically designed with a faster processor 
and better camera to accommodate the often requested features of “Live 
View,” “Live Answer,” and “Peek in,” all of which will be delivered in an over 
the air update in the future.  Additionally, these features pave the way for 
improvements not yet introduced to the IQ Panel ecosystem, like “Video 
Intercom.”  Our future is very exciting as we work with our dealers to create 
new ways to engage customers, lower costs, build value, and increase usage.   
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ROADMAP

The new IQ Remote has a 5 
Megapixel Wide angle camera 

for superior viewing angles and 
octa-core Processor, the fastest 

we’ve ever built.  

“I updated all the panels installed in 
the field with the press of a single 
button.  It was phenomenal.” 

-Howard Blackman, Dynamark



“We recently converted from 2Gig hardware and have had a remarkable experience with the transition thus far 
with your products and distribution. After a lot of skepticism from others to change from one manufacturer to 
another, and my own, I can honestly say that we have had a great experience that could not have transitioned 
any better. With all of your help, we have accomplished what we were looking for. We have seen a 25% 
increase in productivity (and going up), a rejuvenated sales team, awesome marketing support, differentiation, 
and awesome communication from your technical team. We look forward to working together for many years 
to come and excited to be a part of what you have coming in the future.”  

-Curtis Kindred, President, American Defense Systems 

“The IQ Panel is the best residential panel we’ve installed and is now the best commercial panel.  We are 
proud to bring our commercial customers a best in class solution combining the Qolsys IQ Panel with PowerG 
sensors and the Alarm.com commercial interactive services with dedicated Post Alarm service and support.” 

-Robert Post, Owner, Post Alarm Systems 

“We installed 14 door window sensors, 5 motions, and the 7” Touchscreen IQ Panel in a 200,000 sq ft building 
in less than 4 hours without running any conduit or using any repeaters.  I would never have fathomed going 
after massive commercial buildings, but with IQ Panel and PowerG we have the confidence to do a job any 
size.” 

-Erik Randesi, President, Powerhome Technologies 

“I’ve been using the IQ Panel 2 Plus with PowerG sensors to secure elementary schools in our region.  We 
originally bid our installs to take three days and are now completing most jobs in 10 hours or less, and that 
includes customer training. My team spends less time on ladders and more time talking about features and 
benefits with our customers, and we have never been more profitable.” 

-Scott McLeod, Owner, Hawkeye Security. 
 
“My sales team is no longer focusing on price… !they focus on features and benefits. !Its 
completely changed the way we approach a customer.” 
 
“Just one training was enough to sell me, I’ve been gung ho ever since.” 

“Our customers really love the Qolsys Panel 2 and it’s the values of services and 
the technology that sells this almost every time. Most of the people that buy it, 
even though it costs more than the other, have the attitude of ‘yes, this is a no-
brainer, it’s obviously a superior system'” 

“I don’t think I could name a feature that the customer didn’t like.” 
 
“Bluetooth disarming was one of the biggest selling factors” 

“The customer could not get over how cool it looked. He was so excited 
to get it and show all of his friends. !When I mentioned that it came with LTE and Bluetooth Touchless 
Disarming it just seemed to keep on blowing his mind. All-in-all a great customer experience.” 
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TESTIMONIALS



LEGAL

FCC REGULATORY INFORMATION 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help. 

This equipment complies with radiation exposure limits set forth for uncontrolled environment.  The antenna(s) 
used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons 
and must not be collocated or operating in conjunction with any other antenna or transmitter. 

IMPORTANT: Changes or modifications not expressly approved by Qolsys, Inc. could void the user’s authority to 
operate the Product. 

EUROPEAN EN50131 COMPLIANCE STATEMENT (Only for those products labeled 
EN50131 Compliant)  

This product, IQPanel 2, has been certified by Telefication/Kiwa for installations in accordance with EN50131 up 
to Grade 2, Class I and meets the requirements of Grade 2, Class I equipment per Standards: EN50131-1:2006 
A1:2009+ A2:2017, EN50131-3:2009, EN50131-4: 2019, EN50131-10: 2014, EN50131-6:2017 Type A, 
EN50136-1:2012, EN50136-2:2013 ATS category SP2, DP1.  

For EN50131 compliant installations, with alarm control panel IQPanel2, only the intrusion portion of the alarm 
system may be activated. 
For EN50131 compliant installations, the following functions must be disabled: 
-Fire Alarm  

-CO Alarm 
-Auxiliary (Medical) Alarm functions 

UK: The IQPanel2 is suitable for use in systems installed to conform to PD6662:2017 at Grade 2 and 
environmental Class I. BS8243:2010 + A1:2014. 
The PowerG peripheral devices have two-way communication functionality, providing additional benefits as 
described in the technical brochure. This functionality has not been tested to comply with the respective 
technical requirements and should therefore be considered outside the scope of the product’s certification.  



LEGAL

Enable “EN Grade 2” Setting 
By enabling “EN Grade 2” setting, the following parameters will be changed automatically.  

- !Entry Procedure (EU) - Follows entry procedures and alarm transmission delays specified by EN 50131-1 
standards section 8.38  

-  !Enables arming protest feature when trouble conditions are present. The user must override any troubles in 
order to arm the system.  

-  !Trouble conditions will remain present until a user has acknowledged them.  

- Trouble beeps are expanded to include fault indications required by EN 50131-1 section 8.5.2  

- Screen will automatically lock 30 seconds after disarming the system.  

- !EU Event history buffer - Found in the basic settings menus, EU Events will record mandatory history events 
specified by EN 50131-1  
section 8.10  

- !Enables “EU Event Swinger Shutdown Count” - setting to change the count to 3 events allowed for any 
individual event during an  
arming cycle  

- !“Auto Bypass” setting is not available  

- “Partitions” setting is not available  

-  !Panel allows 5 incorrect user code attempts and then locks access for 90 seconds 
The installer must be responsible for settings the rest of the following parameters in order to be EN 50131-1 
compliant: - Enable “Screen Lock” settings 
- Set “Loss of Supervisory Signals for PowerG non-emergency sensors” to 20 minutes 
- Set “Normal Entry Delay” to maximum 45 seconds 
- Set Trouble Beeps Timeout to 3 minutes 
- Enable “PowerG RF Jam” EN 30/60 
- Set “Dialer Delay” must remain at 30 seconds 
- Disable “LED Indicator” 
- Disable “Fire Panic” and “Auxiliary Panic” 
- Enable 6 digit access codes 
- “Voice Prompt” needs to be disabled for the security sensors for EN compliant installations 
User must enable “Dealer or Installer Access Requires User Permission  

Notes for EN50136-1:2012 Compliant Installations: 
The IQ Panel 2 has an integral communicator using the Qolsys proprietary serial interface. The communicator 
circuitry operates in pass- through mode and it does acknowledge the alarm to the compatible controls panel 
after an acknowledgement has been received from the compatible alarm receiver. 



LEGAL

The IQ Panel 2 integral communicators are compatible with the following receivers: Sur-Gard System I-IP 
Receiver, version 1.41+. Sur- Gard System II Receiver, version 2.14+, Sur-Gard SG-DRL3-IP, version 2.36+ (for 
Sur-Gard System III Receiver), Sur-Gard SG-DRL4-IP version 1.29+ (for Sur-Gard System IV Receiver), and Sur-
Gard SGDRL5-IP version 1.04+ (for Sur-Gard System 5 Receiver).  

1. The IQ Panel 2 integral communicator is monitored by the control panel and it is programmed via the 
programming menu available from the website portal.  

2. The HSPA 3G/LTE Cellular path is immune to conducted and radiated RF fields with levels up to 10V/m 
as tested per EN50130-4 Standard.  

3. The IQ Panel 2 integral communicator conforms with radiated emissions levels for Class B equipment as 
per standards EN61000-6-3/EN55032/CISPR32.  

4. The IQ Panel 2 integral communicator has one cellular communication path using 900/1800/2100 MHz 
Public Cellular Network and one Wi-Fi 2.4GHz communication path. It can use on the cellular path (SP2) 
or both in backup configuration (DP1, using cellular as primary path and Wi-Fi as back-up).  

5. The IQ Panel 2 integral communicator used AES128 encryption algorithm for communication with 
compatible receivers. The AES 128 encryption of data communication ensures substitution and 
information security.  

6. The IQ Panel 2 integral communicator has been tested for compliance in conjunctions with the 
following applicable standards: EN50136-1:2012, EN50136-2:2013, EN50131-10:2014, ATS configuration: 
SP2 and DP1.  

For EN50131-1:2006/A1:2009/A2:2017 compliant installations, the following programming options shall be set 
as described: Test transmission interval set to 24h for SP2 and DP1 configuration. 
IQ Panel 2 integral communicator has been certifies by Telefication in accordance with EN50131-1:2006/
A1:2009/A2:2017, EN50131-10:2014 requirements for Grade 2, Class I and EN50136-2:2013 Configuration: SP2, 
DP1.  

FCC/IC STATEMENT 
Changes or modifications not expressly approved by Qolsys can void the user’s authority to operate the Product. This 
Product has been tested and found to comply with FCC Rules.  

This Product generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation.  

If this Product does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:  

1. Reorient or relocate the receiving antenna. 
2. Increase the separation between the Product and receiver. 
3. Connect the affected equipment and the Product to separate outlets, on different branch circuits. Consult the dealer 
or an experienced radio/TV technician for help. 



Household Fire Safety Audit  
Read this section for important information about fire safety. Most fires occur in the home. To minimize this danger, we 
recommend that a household fire safety audit be conducted and a fire escape plan be developed.  

1.Are all electrical appliances and outlets in a safe condition? Check for frayed cords, overloaded lighting circuits, 
etc. If you are uncertain about the condition of your electrical appliances or household service, have a professional 
evaluate these units.  

2.Are all flammable liquids stored safely in closed containers in a well-ventilated cool area? Cleaning with flammable 
liquids should be avoided.  

3.Are fire-hazardous materials (e.g., matches) well out of reach of children?  

4.Are furnaces and wood-burning appliances properly installed, clean and in good working order? Have a 
professional evaluate these appliances.  

Fire Escape Planning  
There is often very little time between the detection of a fire and the time it becomes deadly. It is thus very important 
that a family escape plan be developed and rehearsed.  

1.Every family member should participate in developing the escape plan.  

2.Study the possible escape routes from each location within the house. Since many fires occur at night, special 
attention should be given to the escape routes from sleeping quarters.  

3.Escape from a bedroom must be possible without opening the interior door.  

Consider the following when making your escape plans:  
1.Make sure that all border doors and windows are easily opened. Ensure that they are not painted shut, and that 
their locking mechanisms operate smoothly.  

2.If opening or using the exit is too difficult for children, the elderly or handicapped, plans for rescue should be 
developed. This includes making sure that those who are to perform the rescue can promptly hear the fire warning 
signal.  

3.If the exit is above the ground level, an approved fire ladder or rope should be provided as well as training in its 
use.  
4.Exits on the ground level should be kept clear. Be sure to remove snow from exterior patio doors in winter; 
outdoor furniture or equipment should not block exits.  

5.Each person should know the predetermined assembly point where everyone can be accounted for (e.g., across 
the street or at a neighbor's house). Once everyone is out of the building, call the fire department. 

LEGAL
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